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BIZ KIMIiZ?

Miiteciler ve Siginmacilar Yardimlasma ve Dayanisma Dernedi,
ulkesinden ayrilmis ve uluslararasi koruma ihtiyac olan insanlarin
sorunlarina ¢ézam Uretmek ve toplumila uyumlarini hizh bir bigimde

saglamak amaciyla 2014 yviinda kurulmustur, Farkh milletierden olusan
personeliyle miitecilere destek vermektedir.

Dil, din, Irk, cinsiyet, yas, engellilik veya politik goris farkihd gibi
nedenlere dayal higbir ayrnim gézetmeksizin faaliyetlerini yliraten
Miiteciler Dernegi zel sektdr kuruluglar, sivil toplum kuruluslari ve
kamu kurumilari ile is birligi hélinde ¢alismaktadir.

WHO ARE WE?

Association for Assistance and Solidarity with Refugees and Asylum
Seekers was founded in 2014 in order to find solution for their problems
and support them to integrate to host community. With the staff from
different nationalities, Mllteciler supports all refugees.

Miiteciler Association does not discriminate on the basis of language,
religion, race, gender, age, disability or political notions and works in
collaboration with private sector, non-governmental organizations
and public institutes.
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MULTECILER TOPLUM MERKEZI

Sultanbeyli Mliteciler Toplum
Merkezi Sultanbeyli ilgesinde
yasayan mditecilerin sorunlari-
na ¢ézim aramak amaciyla
2014 yilinda acilmistir,

Toplum Merkezinde saglik,
egitim, klltdr, hukuk, terciman-
lik, istihdam ve barinma gibi
alanlarda miitecilere ve sigin-
macilara deretsiz olarak
destek verilmektedir.

Multeciler Toplum Merkezi
4.460 m2'si kapal olmak dzere
toplam 5.090 m2 alana sahip-
tir. 5630 m2’lik bahgesi bulunan
Miiteciler Toplum Merkezinde
asansdr, bebek bakim odasi,
cocuk dostu alan, sosyal alan-
lar, Ocretsiz internet, otopark
ve ibadethane bulunmaktadir.
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REFUGEES COMMUNITY CENTER

sultanbeyli Refugee Community
Center started to operate in
2014 with the aim of solving
problems of refugees who live
in Sultanbevyli.

In the Community Center,
health, education, culture, law,
interpretership, employment
and shelter supports are given
to the refugees and asylum
seekers for free of charge.

Refugee Community Center is
located on 5.090 m2 area totally
and its closed area is 4.460 m2,
There is 630 m2 garden and
also baby care room, 2 eleva-
tors, child friendly space, social
areas, free internet, car park
and prayer room in the
Refugee Community Center.



GOCMEN SAGLIGI MERKEZ|

T.C Sagiik Bakanhd Sultanbeyli
Glglendirilmis 2 nolu Gégmen
Saghg Merkezi Mllteciler
Derneginin birinci katinda
bulunmaktadir.

Merkezde Suriyeli doktorlar
calismaktadir. Sultanbeyli 2
nolu Goégmen Saghg Merkezi
ganlilk 350 hastaya hizmet
verebilecek kapasitededir.

saghk Merkezi, Saghik Bakanhg
tarafindan hafta igi her gin
ucretsiz olarak hizmet
vermektedir.

Poliklinikler:
% Cocuk Hastahklar
% Dahiliye
% Aile Hekimiligi
< ROntgen ve Acil Midahale Odasi

IMMIGRANT HEALTH CENTRE

T.C Ministry of Health Sultan-
beyli Strengthened Number 2
Immigrant Health Center
serves on the first floor of
Refugee Association.

Syrian doctors work at the
center, Sultanbeyli Number 2
Immigrant Health Centre has
the capacity to serve 350
patients.

The Immigrant Health Center
is available free of charge on
weekdays,

Polyclinics:

< Pediatry

« Internal Medicine

< Family Practitioner

% X-ray room and Emergency
Response Room



HASTANE TERCUMANLIGI VE
SAGLIK HARCAMASI DESTEGI

Tlrkge bilmeyen miltecilere
y&nelik hastane randevusu alin-
makta ve intiyag halinde hastala-
ra terciman destegi veriimekte-
dir. Engelli miiteciler igin de
servis ve terciman destedi
intiyag durumiarinda
saglanmaktadir.

Saglik Harcamasi Destedi

Kimligi oimayan veya maddi
destege intiyag duyan muitecile-
rin acil saglik harcamalari igin
maddi destek verilmektedir.

TRANSLATION AND HEALTH
EXPENDITURE SUPPORT

refugees who do not speak
Turkish Hospital appointments
are taken and if required
interpreter support is provided
to the patients. For refugees
with disability, transportation
service and interpreter
support is also provided in
case of need.

Heailth Expenditure Support
Financial support is provided
for the emergency health
expenditures of refugees who
have no identity or need
financial support.



REHABILITASYON VE

PSIKOLOJIK DESTEK MERKEZI

Mllteciler Rehabilitasyon ve
Psikolojik Destek Merkezinde,
dogustan fiziksel engeli bulu-
nan veya savas nedeniyle
sonradan fiziksel engele sahip
olan mditeciler ile psikolojik
destede intiyaci clanlar ve bu
destege intiyaci clan Kigilerin
aileleri hizmet alabilmektedir.
Merkezde fizyoterapi uzmanla-
r, sosyal calismacilar, Klinik
psikologlar, psikiyatriar ve
Arapca-Turkge tercdmanlar
gorev yaprmaktadir,

Erkek ve kadin hastalara ayri
ayri hizmet verebilen rehabili-
tasyon merkezinde fiziksel
engeli olan Kigiler icin asansor,
tekerlekli sandalye ve sedye
bulunmaktadir,

Engellilerin merkeze ulasimiari-
ni Kolaylastirmak amaciyla da
tekerlekli sandalye ve sedye
tasinmasing uygun asansorii
servis araclarn Ucretsiz olarak
hizrmet vermektedir. Merkezi-
mize gelemeyecek durumdaki
yararlanicilar igin mokbil
ekibimiz evde bakim destedi
saglarmaktadir.

REHABILITATION AND

PSYCHOLOGICAL SUPPORT
CENTER

refugees who are born with physi-
cal disability or had physical disabi-
lities due to the war can benefit
from our physiotherapy services
and refugees and their families
who need psychological support
can benefit from Refugees Rehabi-
litation and Psychological Support
Center. Physiotherapy specialists,
social workers, clinical psycho-
logists, psychiatrists, and
Arabic-Turkish translators are
working at the center.

In the rehabilitation center, male
and female patients can benefit
from services separetely.There is
elevator, wheelchair and stretcher
for those physically disabled.

In order to facilitate the transporta-
tion of disabled people to the
center, service vehicles which are
suitable for wheelchairs and
stretchers free of charge. Services
are provided at the refugees’ flats
for the ones who are not able to
come to our center by our

mobile teams.
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RUH SAGLIGI VE
PSIKO-SOSYAL DESTEK

Psikolojik Destek Biriminde
(MHPS5 Destek Unitesi) psikolog-
lar sosyal galismaciarn
kendilerine yonlendirdikleri
psikolojik destege ihtiyag
duyan kisilere bireysel terapi
veya grup terapisi hizmeti
vermektedir.

Psiko-Sosyal destek ekibinde
yer alan psikcloglar, klinik
psikologlar ve psikiyatriar
birey ve toplum ruh saghgini
koruma ve iyilestirme
cahsmalan ylrdtmektedir.

Bu galsmalar kapsaminda
faydalanicilarin bilgilendirilme-
si amaciyla psiko-egitim
seanslar dizenlenmektedir.

MENTAL HEALTH AND
PSYCHO-SOCIAL SUPPORT

The psychologists in the unit of
Mental Health and Psycho-
social Support (MHPSS) provide
individual or group therapies
to the beneficiaries who are
referred by social workers.

Psycho-social support Team
(psychologists, clinical psycho-
logists and psychiatrists) is
conducting sessions and
various acitvities for protec-
ting and improving the mental
health of individuals and
communities,

Psycho-education sessions
are conducted in order to give
information the beneficiaries.



TURKCE EGITIM MERKEZI

Tirkge Egitim Merkezi miltecile-
re Turkge ddretmek amaciyla
2015 yinda Kuruldu. Merkezde
her yastan mdlteciler icin hafta-
nin 7 gana Al, A2, Bl ve B2 seviye-
lerinde Ucretsiz Turkge dersleri
verilmektedir. Bir kuru basanyla
tamamiayan &grenciler seviye-
lerine gére halk egitim merkez-
lerinden TUrkge Seviye sertifika-
si alarak bir Ust seviyedeki kura
gecebilmektedir.

Tlrk¢e Konugma Kullbi
Kursiyerlerin konusma ve dinle-
me becerilerini gelistirmekama
ciyla konugma etkinlikleridlzen-
lenmektedir. Boylelikle kursiyer-
ler, TUrkge derslerinde &grendik-
lerini konusma kuliblinde uygu-
lama imkani bulmaktadiriar.

YOS Hazirlik Kursu

Universite hazirhk cagindaki suri-
yeli gengler icin Yabanci Ogren-
ci Sinavina (YOS) hazirlik kursla-
ri dizenlemektedir. Kurslara ka-
tilan &6grencilerin Gniversiteye
basvurular ve yerlestiriimeleri
konusunda gereklirehberlik faa-
liyetleri de merkez kapsaminda
ylratiimektedir.

TURKISH EDUCATION CENTER

Turkish Education Center was
established in 2015 in order to
teachrefugees Turkish Langua-
ge. In the center Turkish les-
sons are given 7 days of week,
for all ages at Al, A2, Bl and B2
levels. The students who comp-
lete the course successfully
are able to get their level of
certificates from public
education center and they are
also able to move on for
higher levels.,

Speaking Club

Speaking club activities are
organized to improve spea-
king and listening skills of Tur-
kish course participants. Thus,
participants are able to per-
form the things that they have
learned in the classroom.

YOS Peparatory Course
Preparatory courses to Fore-
ign Student Exam (YOS) are ar-
ranged for the Syrian youngs-
ters who want to attend uni-
versity. Guidance on university
applications and registrations
is also provided in the center
for the course participants.



SOSYAL UYUM

Sosyal uyumila ilgili yapilan
etkinlik ve klitarel faaliyetlerin
temel amaci Sultanbeyli yerel
halki ile Sultanbeylide
yasayan Suriyeliler arasindak
iletisimi artirmak, ortak
rmekani paylasan bu iki
topluluk arasindaki uyurmu
desteklemelktir,

Sosyal Uyum Etkinlikleri:

% Sosyal ve KlltUrel Etkinlikler
(Sinemaq, Tiyatro, Kenserler...)

% Spor Faaliyetleri (Doga Ylrayis-
leri, Futbol Maglari, Turnuvalar)

< AtSlye Calismalar (Sanat,
Mlzik, Resim, Kodlama Atdlyesi)

o Geziler (Kilttrel ve Tarini Gezi-
ler, Eglence Merkezi Gezileri)

< Farkindalk Cahgmalar (Hak Te-
melli Atdlyeler, EGitimler, Semi-
nerler, Geri D&GNOsGM Atdlyeleri)

% Ozel GUn Etkinlikleri (Kutlama,
Konferans, Seminer)

SOCIAL COHESION

The main purpose of social co-
hesion events and activities is
to increase communication
between the Syrian and local
people and to support the co-
hesion for those people who
share a common aredg.

Social Cohesion Activities:

“ Social and Cultural Activities
(Cinema, Theatre, Concerts.)
< Sport Activities ( Trekking, Foot-

ball Matches, Tournaments)

< Workshops (Art, Music, Coding
Workshop)

< Trips ( Historical and Cultural
Trips, Amusement Center
Trips)

< Consciousness Activities
(Human Rights based Works-
hops, Trainings, Seminars, Re-
cycle Workshops)

% Special Day Activities (Celebra-
tion, Conference, Seminar)



MULTECiI MECLISLERI

Mliteciler Dernedi olarak
Ulkemizde yasanan miiteci
Krizini iyi bir sekilde yonetebil-
mek i¢in clayin ana aktérleri
olan maitecileri de sirecin
icine dahil etmenin yerinde
olacagini didstnerek Milteci
Meclislerini kurduk.

Mllteciler Dernedi Toplum
Merkezi ¢atis) altinda Genglik
Meclisi, Kadinlar Meclisi ve
Erkekler Meclisi olmak (zere
0¢ meclisimiz bulunmaktadir,
Sadece muiltecilerden olusan
bu meclislerde ayrimcilik ve
siyaset yapmadan ortak
sorunlar ve ¢ézim odnerileri
konusulmaktadir,

Maltecilerin fikirlerinin dnem-
sendigi ve birlikte neler yapila-
bilecegine dair istisarelerin
yapildig meclisler iyi bir
yénetisim érnedine zemin
hazirlomaktadir,

REFUGEE COUNCILS

As the Refugees Association,
we established Refugee Coun-
cils considering that it would
be appropriate to include the
refugees, the main actors of
the event, in order to manage
the refugee crisis in our
country well.

Under the roof of the Refugee
Society Community Center,
we have four councils: the
Children’ s Council, the ¥ outh
Council, the Wormen's Council
and the Men's Council. At
these councils which include
refugees only, common issues
and solution offers are being
talked without discrimination
and politics.

Councils, where refugee ideas
are important and consultati-
ons are held on what can be
done together, lay the groun-
dwork for good governance,



KORUMA /HIMAYE BiRIMi

Koruma Birimi, bireylerin hassasi-
yet seviyelerinin tespit edilerek
risk olusturabilecek dururnlarin
en aza indirimesine ve kapasite-
lerinin artirilimasina yonelik bilgi-
lendirme ve yénlendirmeler
Uzerine galsmaktadir,

Koruma biriminde koruma
uzrmanlar, avukatlar, sosyal galig-
macilar, sosyal hizmet uzmanlar,
saha ekibi ve deneyimli
tercUmanlar hizmet

vermektedir.

Verilen Hizmetler:
< Vaka Takibi
% Sosyal Hizmet Birimi
< Hukuki Damismaniik
< Kadin Konuk Evi
& Yonlendirme
4 Saha EKibi Hizmetleri

PROTECTION

Protection Unit is responsible
of detecting vulnerabilities,
reducing and minimizing the
risk factors and improving the
capacity of individuals. Unit
arranges informative activities
and making referrals
according to those outputs.

Protection specialists, attor-
neys, social workers, social
service specialists, outreach
team and well-experienced
interpreters are serving in the
protection unit.

Provided Services:
+ Case Follow Up
< Social Service Unit
% Legal Counseling
4 Women Shelter
< Referrals
< Qutreach Service Team



SOSYAL HIZMET BIRIMI

Sosyal Hizmet Birimi dezavantajl
gruplaria bGtdncdl bir galisma
prensibine sahip olup kKoruyucu,
dnlevyici ve rehabilite edici
hizmetler sunmaktadir.

Birim, dernegimize gelen
sigginmacilara ve gécmenlere
yénelik danismaniik hizmeti,
bireylerin dezavantaji durumiari-
1 gidermek amaciyla yapilan
bilgilendirme ve yonlendirmeleri
icermekte olup, hassas
vakalaria ilgili vaka takibi
sUrecini de kapsamaktadir.

Birimde uygulanan Sosyal ve
Ekonomik Destek hizmeti (SED),
temel intiyaglann karsilayama-
van gilelere, gocuklar ailelerinin
yanlarindan ayirmadan bakimi-
na imkdan saglanmasi amaciyla
yapilan ekonomik destek ile bu
gilelere verilen psiko-sosyal
destek sdrecini kapsamaktadir.

SOCIAL SERVICE UNIT

The social service unit has an
integrative working principle
with disadvantaged groups
and provides preventive,
protective and rehabilitative
services.

This unit provides services for
refugees and asylum seekers
such as councelling service,
informing refugees on their
rights, refer them to the
needed institutions/services in
order to eliminate disadvanta-
ged situations of individuals.
services also includes case
follow-up process regarding
vulnerable cases.

Social and Economic Support
(SED) implemented in the unit
involves economic support to
families who can not meet
their own basic needs, to their
children without separating so
as to provide opportunity for
care and psycho-social sup-
port process to the families.



HUKUKI DANISMANLIK

Milteciler Dernegi Hukuk
Biriminde, miltecilere ve sigin-
maciara hukuki damsmanlik,
yonlendirme ve vaka takibi
hizmeti verilebildigi gibi;
hassas durumda olan bazi
danisaniarin da adalete erigsim
sUreglerinde yanlarinda
olunarak onlara destek veril-
mektedir.

Birimimizdeki tim hizmetler
esitlik ve gizlilik llkesi altinda

bedelsiz oclarak sunulmaktadir.

LEGAL CONSULTANCY

In the Legal Department of
Refugee Community, legal
consultancy, guidance and
following of case management
services are provided for the
refugees and asylum seekers;
also they support

consultants who are in
vulnerability while accessing
justice.

All services in our department
are provided free of charge
and they are implemented
under the principle of equality
and privacy.
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KADIN KONUK EVi

Kadin Konuk Evi, herhangi bir
sebepten dolayl barinma
imkan bulamayan kadinlarn
ve onlarin gocuklarimin
barinma ihtiyaglarinin deretsiz
olarak kargilandig glvenli bir
merkezdir. Kadin Konuk Evinin
amaci kadinlarin hayata
katiimlarini artirmak ve birey-
sel olarak maddi manevi
intiyaclarin karsilayabilecek
glce erigebilmelerini
saglamaktir,

Konuk Evinde kadinlarin moti-
vasyonlarin ve kapasitelerini
ylkseltecek psiko-sosyal
caligmalarnin yaninda ¢ocukla-
rin da egitimlerine devam
edebilmesi icin destekler
veriimektedir.

WOMEN SHELTER

Women Shelter is a free of
charge and safe area for the
women and their children who
are in need of accommodati-
on. Main purpose of the shelter
is to support women for better
participation in life and to
empower them on self-suffi-
ciency in the future,

With the aim of increasing
women's motivation and
improving their capacity certa-
in well-being activities are
provided regularly in the
Women Shelter. In addition to
this, children are also suppor-
ted with educational activities
so that they can continue their
educational life,



SOSYAL VE INSANi YARDIM

Miiteciler Dernedi olarak zor
durumda olan ve temel intiyag
maddelerini karsilamakta zorluk
ceken gilelere hayirseverlerin
dernegimize badislamis oldukia-
rn gida, kiyafet, esya ve kirtasiye
malzemelerinin dagitimlarin
gerceklestirmekteyiz.

Bununla birlikte maltecilerin
rmevsimlik intiyaclaring yénelik
olarak kdmdir, soba, battaniye
gibi sosyal yardimiar da
yaplimaktadir.

Dezavantajl Ailelere Maddi Destek

Geliri oimayan veya maddi
destege intiyaci olan dezavan-
tajll muolteci gilelere kira ve
fatura Gdemeleri icin maddi
destek saglanmaktadir,

SOCIAL AND HUMANITARIAN AID

As the Refugee Association, we
are distributing food, clothing,
goods and stationery materials
to charity families who are in
need and having difficulties on
accessing to the basic needs.

Social benefits such as coal,
stove, blanket, etc. are also
being provided for the seasonal
needs of the refugees.

Financial Support for Disadvanta-
ged Families

Financial support is provided for
rent and bill payments to disad-
vantaged refugee families who
do not have income or need
financial support.



IS VE MESLEK DANISMANLIGI
CALISMA iZINLERI VE
RUHSATLANDIRMA

is ve Meslek Darmsmanhg
hizmeti kapsaminda is arayan
midltecilere is bulma ve ise
yerlestirilme sdrecinde her
tlrld destek Gcretsiz olarak
sunulmaktadir.

Ayrica kendi isini kurmak
isteyen girisimci miltecilere
intiyag duyduklar her tarid
teknik destek veriimektedir.

Verilen Hizmetler:
% is veya Eleman bulma
& Muhasebe islemleri
# Elekronik imza (e-imza) Alimi
£ Calisma izni Basvurusu
< KEP Adresi Basvurusu
% is Yeri Ruhsatlandirma
£ Meslek Kurslarina Yénlendirme

BUSINESS and CAREER
COUNSELING
LICENSING BUSINESS

Within the scope of the
Office's advisory services, all
types of support for the emp-
loyrment process are provided
free of charge.

In addition, refugee entrepre-
neurs who wish to establish
their own businesses are provi-
ded with all the technical
support they need.

Services Provided:

4 To find a job or employee

< Accounting transactions

+ To get an electronic signature
(e-signature)

< To get "KEP™ address

+ Work permit application

< Business licensing

< Reffering to vocational
courses
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MESLEKI EGITIM VE HOBI
AKTIVITELERI

Turk ve Suriyeli katihmcilara
istihdam yoluyla veya girisimsel
faaliyetlerden gelir saglamalarin
desteklemek i¢in mesleki beceri
kurslari dizenlenmektedir,

Piyasa ve Kigilerin ihtiyacina gére
dizenlenen bu kurslar katihmcila-
rin kendilerine bir gelecek
olusturrnalarnina destek
vermektedir.

Kurs kapsaminda Tarkge dil
kurslari, sosyal uyum egitimi, is
koclugu ve is saghg guvenligi
egitimleri verilmektedir. Kursu
basari ile tamamilayaniar sertifi-
kalandirimaktadir. Kazanillan ser-
tifikalar ile katlimeilarin is
bulmasi kolaylasmaktadir.

Hobi aktiviteleri olarak dizenle-
nen atdlyelerde insanlar, hem
bos vakitierinde yeni geyler
dgrenmek hem de sosyallesmek
amadciyla kurslara katiim
gostermektedir,

*- _.F" [
VOCATIONAL EDUCATION
AND HOBBY ACTIVITIES

Vocational skills courses are or-
ganized for Turkish and Syrian
participants in order to sup-
port them with employment
and encourage them to make
profit from commercial
enterprise.

These courses are arranged
according to the needs of the
market and individuals with
the aim of supporting partici-
pants create a future for
themselves.

Within the scope of the
course, Turkish language cour-
ses, social integration trainin-
gs. job coaching and job
health safety trainings are
given. Those who successfully
complete the courses are
given certificates. With the
certificates, it helps partici-
pants to find work easier.



GCOCUK DOSTU ALAN

Cocuk Dostu Alan Milteciler
Toplum Merkeziblnyesinde bu-
lunan hizmetlerden yararian-
mak isteyenierin cocuklarin
guvenli bir yere emanet edebil-
meleri amaciyla 2017 Temmuz
ayinda agildu.

1-10 yas arasindaki tim ¢ocuk-
lara hitap eden Cocuk Dostu
Alandaq, egitici etkinlikler igin iki
ayri sinif ve gocuklarin oyun-
caklarla rahatga oynayabilme-
si igin de bir oyun odasi bulunu-
yor. K¢k yastaki misafirler
icin ise bir adet uyku odasi var.

Cocuk Dostu Alanin kendisine
Qit korunakl bahcesinde
birbirinden eglenceli aletler
yer aliyor.,

CHILD FRIENDLY SPACE

Child Friendly Space (establis-
hed in July 2017) is a safe place
where our beneficiaries can
leave their children during
they are recieving services
from our community center,

Child Friendly Space is suitable
for the children between the
ages of 1-10. There are two
classrooms for educational
activities and a play-room
where children can play
freely. There is a sleeping
room for the babies as well.

There is a playground in the
safe-guarded garden of Child
Friendly Space.



COCUK VE GENCLIK MERKEZI

Cocuk ve Genglik Merkezi
(COGEM) multeci ¢cocuklarin ve
genglerin egitimlerinin destek-
lenmesi, ckullastirmalarinin
yapiimasi ve okul ertamlarinda
yagadiklar sorunlarin
¢cozllmesine destek olmak
amaciyla 2017 Ekim ayminda
kurulmustur.

COGEM'de verilen hizmetler
sunlardir:

< Alle Seminerleri

& Arapca ve Turkge Egitimi

% Bilgisayar Egitimi

% Geziler/Etkinlikler

% Matematik EGitimi

2 Okullastirma ve Okula Hazirhk

“+ Rehberlik ve Psikolojik
Carismanlik Hizmetleri

% Robotik Kodlama Egitimi

% Sanat Egitim ve Atblyeleri

% Spor Egitimleri

< YOS ve TOMER Egitimleri

CHILD AND YOUTH CENTER

Child and Youth Center was
established in October 2017 for
refugee/local children and
youth to support their educati-
on, to ensure their school
attendance and to solve
certain problems they
encounter at school,

These are the provided services
by COGEM (Child and youth
center):

% Family Seminars
%+ Arabic and Turkish Education
# Computer Education
% Keep Up Sessions
 Trips/Activities
¥ Mathematic Courses
% Preparition for School
% Psychologic Consultancy and
Guidance Service
< Robotic Coding Courses
% Arts Education and Workshop
% Sports Trainings
YOS and TOMER Trainings



MULTECILER ANAOKULU

4-6 yas arasindaki cocuklar
ilkokula hazirlamak amaciyla
acilan Mllteciler Anaokulundag,
cocuklara kalem tutma, el-géz
koordinasyonunu gelistirme,
sosyallesme, grup olarak hare-
ket etme, dederlerimizi &gren-
me, okul-sinf kurallar ve okula
uyum saglama egitimileri
verilmektedir.

3 farkh sinifta ders géren go-
cuklar igin;

Tdrkge sinifinda hikaye dinleme,
anlama, harfleri tanima ve
duzgln sGyleme, kartlaria
nesneleri tanima

Zeka oyunlan sinifinda zeka
gelistirici oyuncaklarla bireysel
ve grup olarak zaman gegirme

Okul éncesisinifinda elisi etkinlik-
leri, renk, sayi, sekil gibi kavram
galismalaning yer veriliyor,

REFUGEES KINDERGARDEN

Refugees Kinder garden is
established to prepare child-
ren (4-6 years old) to primary
school. There are trainings on
how to hold pencils, develo-
ping hand-eye coordination,
socializing, acting as a group,
learning values, learning
school-class rules and adapt
to school.

For children who take courses
in 3 different classes:

Listening and understanding
stories in Turkish class, recogni-
zing letters and pronouncing
them properly, identifying
objects with cards

Spending time with mind deve-
loping toys as an individual or
glrﬂup at the intelligent games
class

Pre-school classroom activities
including handicraft activities,
learning colors, numbers and
shapes are some of the activi-
ties provided in the kinder
garden.



PSIKOLOJIK DANISMANLIK
VE REHBERLIK BIRIMI

Mllteci ¢ocuklarin okullastiril-
masi, okula devam takiplerinin
yapilmasi, intiyag duyulan
alanlarda psiko-sosyal destek
saglanmasi, okullardaki
egitmen ve ebeveynlere
cocuklann akademik basarila-
r hakkinda danismaniik sagla-
yan Psikolojik Danismaniik ve
Rehberlik Birimi asadidaki
hizrmetleri vermektedir:

<+ Suriyeli multeci ¢ocuklara,
velilerine ve 6gretmenlerine
psikolojik damsmanhik

< Okul yénetimi ve velilerle
irtibath olarak égrencilerin
durumiarini degerlendirme ve
iyilestirme ¢calismalarn ydrdtme

%+ Okula devamiilik takibi

% Okullastirma galismalari

% Editmen editimleri

PSYCHOLOGICAL CONSULTANCY
AND GUIDANCE UNIT

The Psychological Counseling
and Guidance Unit provides coun-
seling to the parents and the
teachers on academic achieve-
ment of refugee children at the
schools, follow-up of the school
continuity and provision of
psycho- social support in the
areas needed.

Provided services are:

% Psyc hﬂ!ﬂgicm counseling for
Syrian refugee children, their
parents and teachers.

“ Conducting studies to evaluate
and improve the condition of
refugee students in collaboration
with the school administration
and the parents.

¢+ Follow up process of the school
continuity

% Supporting enroliment to school
activities

 Teachers Trainings



AILE VE BEBEK DESTEK PROGRAMI

Erken cocukluk dénemi (0-3 yas)
gocugun fiziksel ve zininsel
gelisiminin en hizl oldugu ddnem-
dir. Bu dénemde gocukla iletisim
icinde olmak, dogru beslenme
stratejileri uygulamak gok
onemilidir.

Bu noktadan hareketle,
Sultanbeyli'de oturan ve gegici
koruma statisinde olan gebe ve
yeni dogum yapmig anneler ve
bebeklerine 15 glnltk araliklaria
ev ziyaretleri yapilarak onlari
bilgilendirme ve ydnlendirme
calismalar yapimaktadir,

Bu ziyaretler kapsaminda anne-
nin ruh saghd, bebedinbeslenme-
si, gelisimi takip edilmekte, gbz-
lemilenen problemilerleilgiliderne-
gimizin ilgili birimlerine bilgi
veriimektedir.

FAMILY AND BABY SUPPORT

PROGRAM

Early childhood (0-3 years) is the
period when the child's physical
and mental development is fas-
test. In this period, it is crucially
important to be in contact with
the child and to apply proper
nutrition strategies.

From this point of view, the preg-
nant women and newly gave
birth mothers and their babies
live in Sultanbeyli and are in tem-
porary protection have been
visited by the social workers at
intervals of 15 days. Informational
and referral services for these
beneficiaries are provided.

Within the scope of these visits,
the mother's mental health,
feeding and development of the
baby are followed and the
related departments of our
association are informed

about the cbserved problems.



SULTANBEYLIDEKi DEZAVANTAJLI
ETNIK MULTECI GRUPLARIN
SOSYAL UYUM iLE GUGLENDIRILMESI

Suriye'den TUrkiye'ye go¢ eden
milteciler arasinda farklh etnik
kimliklere ve farkl yasam bigim-
lerine sahip ¢esitli gruplar yer al-
maktadir.

“Sultanbeyli'deki Dezavantajh
Etnik MUlteci Gruplarin Sosyal
Uyum ile Glcglendiriimesi” projesi
kapsaminda, dezavantajll etnik
gruplara yénelik tespit ¢calismasi
yapiimakta ve sosyal uyumiari-
na yonelik stratejiler gelistiril-
mektedir.

Proje kapsaminda elde edilen
veriler 1s1iginda ayrimciliklar
onlernek ve bu gruplara ait
bireyleri sosyo-ekonomik ve
kllthrel anlamda glclendirmek
icin etkinlikler ve egditim seminer-

leri dizenlenmektedir.

EMPOWERING THE DISADVAN-
TAGED REFUGEE ETHNIC
GROUPS IN SULTANBEYLI WITH
SOCIAL COHESION

There are several groups with
different ethnic identities and
different ways of life among the
refugees migrated from Syria to
Turkey.

Within the scope of the "Empowe-
ring the Disadvantaged Ethnic
Refugee Groups in Sultanbeyli
with Social Cohesion” project,
identification studies for disad-
vantaged ethnic groups are car-
ried out and strategies for social
cohesion are developed.

In the light of the data obtained
within the scope of the project,
activities and education semi-
nars are organized to prevent
discrirmination and strengthen
the socio-economic and cultural
sense of the individuals
belonging to these groups.



SURIYELI MULTECILERE YONELIK
PSIKOLOJIK TARAMA VE
MUDAHALE

suriyeli Mliteci Ruh Saghdi Hizmeti
Sistemleri Projesi miitecilerin psi-
koloji alaninda yasadiklarn prob-
lemleri ¢dzmeyi amacglayan ve
Dinya Saghk Orgitd tarafindan
gelistirilen "Problem Management
Plus (PM+)" psikolojik midahale
metodunu test etmek amaciyla
tasarlanan bir projedir.

Suriyeli birgok birey savas sirasin-
da gé¢ ederken ya da farkh Glke-
lerde yasamanin zorluklari sebe-
biyle ¢esitli travmatik olaylara
maruz kalmislardir, Travmatik
yasam olayi sonrasinda ise stres
bozuklugu ve depresyon en sik
karsilasilan psikolojik sorunlar
olarak karsimiza giknmaktadir,

Proje kapsaminda psikolojik sorun
yasayan bireyler tespit edilerek
bu Kisilerdeki rahatsizliklar azaltil-
maya galisimakta ve problemleri
ile kendi kendilerine basa ¢ikabil-
me becerisi kazandiriimaktadir,

|
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PSYCHOLOGICAL SCREENING
AND INTERVENTION FOR SYRIAN
REFUGEES

The Syrian Refugee Mental Care
Systems Projectis a project desig-
ned to test the psychological
response method of Problem Ma-
nagement Plus (PM+) developed
by the World Health Organization
to solve the problems of refuge-
es in the field of psychology.

Many people in Syria have been
subjected to various traumatic
events during the war or due to
the difficulties of living in different
countries. After the traumatic life
event, stress disorder and depres-
sion are the most common
psychological problems
encountered.

Within the scope of the project,
individuals experiencing psycho-
logical problems are identified
and the problems in these indivi-
duals are tried to be reduced
and the ability to cope with their
problems by themselves is
gained.



SUKOM, dikemize gelen multeci-
lerin kayit sorununu ¢ézmek,
takiplerini kolaylastirmak,
intiyacglarim belirlemek ve bu
intiyaclarin karsilanmasini tek
bir merkezden saglamak ama-
ciyla Miiteciler Dernedi tarafin-
dan gelistirilen web tabani bir
yazihmdir,

SUKCM ile sahis ve ailelerin bilgi-
leri kapsami olarak sisterne
kayit edilebilmektedir.

internet erisimi olan tim cihaz-
lardan ulasilabilen SUKOM veri-
taban sayesinde "maiteci” ko-
nusunda faaliyet gbsteren tim
kamu veya sivil toplum kurulus-
larn, kendilerine saglanan kulla-
nict hesabiyla sisteme giris ya-
pabilmekte ve verileri gorantl-
leyebilmektedir.

SUKOM

SUKOM is a web-based
software developed by the
Mualteciler Association to help
refugees in Turkey with the
aim of solving registration
problems, facilitate their
follow-up, identify and meet
their needs from one center.

With SUKOM software, detailed
information of individuals and
families can be systematically
registered.

SUKOM database is available
from all internet accessed
devices, dll governmental and
non- governmental organizati-
ons who are working with
refugees can login and view
the data with a user account
individually provided for them.
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